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I. Principle 

The hubergroup attaches great importance to transparency within the company. Since 

employees are often the first to detect irregularities or compliance risks, your reports can ensure 

that legal violations are uncovered, investigated, prosecuted and stopped. We therefore want to 

ensure that you are not threatened with or suffer any disadvantages because of your reports. 

Newly hired employees, but also former employees and other external stakeholders like 

subcontractors, local communities, customers and others can also provide valuable information. 

The protection of informants within the hubergroup is a matter of urgent concern to us. In 

principle, every whistleblower also has the option of contacting external authorities, such as the 

European Anti-Fraud Office (OLAF) or law firms he or she trusts. 

Our whistleblower system is open and available in all hubergroup offices and companies and 

offers both internal and external groups the opportunity to report possible violations of national 

laws and internal company rules through a variety of channels, including anonymously if they so 

choose. 

Possible topics (not exhaustive) where an observation or possible violation could occur. e.g. 

disregard for the law, bribery, corruption, discrimination, harassment, offences in the areas of 

occupational safety and labor law, information security, confidentiality, data protection, 

environmental protection, suspect of child and forced labor in our own premises or premises of 

suppliers and customers.  
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hubergroup actively promotes a speak-up culture in which concerns can be raised without fear 

of retaliation. Reporting concerns in good faith is encouraged and valued as a contribution to our 

collective integrity. 

Protected group of persons: 

• The whistleblower 

• Persons who are the subject of a notification 

• Other people who will be affected by a notification. 

Reprisals and any retaliation against internal informants are prohibited and will result in fines 

against the hubergroup.  Reprisals such as: 

• Suspension, dismissal, reprimand, salary change 

• Demotion or denial of promotion, coercion, intimidation, bullying, exclusion, 

discrimination. 

• Task shift, change of work location, negative performance appraisal. 

• Issuance of a bad reference, non-renewal or early termination of a fixed-term 

employment contract. 

are strictly prohibited. 

If an internal whistleblower experiences adverse action, the employer must prove that it was not 

in response to a report but for other reasons. 

 

II. Requirements for the protection of a whistleblower 

• Whistleblower protection applies if the person has reasonable grounds to believe the 

reported information is true and is reporting in good faith to an internal or external body. 

Violations are reported to the employing entity or other entity with which the whistleblower 

is in contact by virtue of his or her employment 

• informant had reasonable grounds at the time of reporting to believe that the information 

he or she reported was true 

• violations are reported against applicable law, internal regulations such as the code of 

conduct for hubergroup employees or any other guidelines or instructions, or violation of 

contractual obligations, or 

• reasonable suspicions or knowledge of actual or possible violations and their 

concealment, whether already committed or very likely to occur, are reported. 

 

III. Consequences of a false report 

• A false suspicion in the context of a report or disclosure can have far-reaching 

consequences for the person concerned, as the effects are often irreversible.  

• Therefore, there is no protection for informants in cases of intentional or grossly negligent 

disclosure of incorrect information. In such cases, the whistleblower is even obliged to 

compensate for the damage.  
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IV. Duties of the hubergroup 

The hubergroup ensures that unauthorized persons do not have access to the name and 

organizational assignment of the person making the report or to the report itself. Confidentiality 

and identity protection must also be guaranteed for all people affected by a report. 

Information about the person and its assignment  access is restricted to authorized personnel. 

Information about the informant and persons affected may only be disclosed externally in 

exceptional cases, for example in criminal proceedings at the request of the prosecuting 

authorities. 

The protection of whistleblowers is legally more important than the right of the person concerned 

to obtain information about the informant or detailed information about the case. 

The Compliance Team monitors whistleblower reports and prepares an annual summary of key 

factors, which is reviewed by Executive Management to assess process effectiveness and areas 

for improvement. 

 

V. Process flow for internal and external messages 

The procedure at the hubergroup is as follows: 

• written documentation of the message 

• acknowledgement of receipt to the whistleblower within seven days at the latest 

• maintaining contact with the whistleblower for the purpose of any follow-up inquiries 

• checking the validity of the received message 

• taking appropriate audit measures 

• feedback to the whistleblower within three months of the confirmation of receipt of the 

report, including planned and already taken measures, as well as their justification 

• the notices and their processing documents shall be documented in compliance with the 

confidentiality requirement. This documentation is deleted three years after completion 

of the procedure. However, longer retention periods are possible if this is necessary and 

proportionate in the individual case 

 

The exact process of the whistleblower procedure is laid down in an internal working procedure.  
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VI. Compliance Goals and Indicators  

Indicator / KPI Quantitative 

Target 

Qualitative 

Target 

Purpose Planned 

Frequency 

Employee 

communication 

on reporting 

rights and 

channels 

100% of 

employees 

informed 

annually 

- Ensures 

transparency and 

awareness of 

whistleblowing 

options 

Annually 

Employee 

awareness 

≥90% 

awareness 

confirmed 

through 

onboarding or 

annual training 

- Confirms 

understanding of 

reporting 

procedures 

Onboarding & 

Annually 

Timely case 

handling 

All reports 

acknowledged 

within 7 days 

and feedback 

provided within 

3 months 

- Ensures timely 

and compliant 

processing of 

cases 

Per incident 

 

VII. Implementation and Oversight 

The hubergroup globally and actively encourages the dissemination and communication of this 

whistleblower guideline to internal and external stakeholders and takes steps to ensure its 

effective implementation through a global communication program and awareness measures.  

Compliance with the relevant laws as well as with this guideline must be regularly monitored at 

all hubergroup companies.  

The hubergroup’ s compliance program is managed by the compliance organization at the level 

of  hubergroup Deutschland GmbH and is supported by the Regional Compliance Officers and 

the Compliance Officers of the subsidiaries.  

 

VIII. Revision  

This whistleblower guideline is reviewed at least every 1-3 years, or sooner if required due to 

legal, regulatory, or internal developments, to ensure it continues to reflect the current operations 

of hubergroup Deutschland GmbH. 
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IX. Reporting Office 

hubergroup offers the following whistleblowing channels:  

 

Telephone  

Accessibility of compliance personnel during the respective regional office hours.  

 

Fax  

Fax number for the central compliance office in Munich: +49 89 41 20 71 75  

 

Face to face/physically  

These are the compliance officers of the respective hubergroup group companies.  

 

E-Mail  

This circle of recipients embraces again the compliance officers of the hubergroup. This ensures 

that in the absence of a regional compliance officer no processing delays occur.  

 

Mail  

Strict confidentiality is guaranteed while handling the messages in the mail in- box. 

 

Contacts: 

Our Reginal Compliance Officers as well as the Chief Compliance Officer and the Group 

Compliance Officer are at your service as points of contact.  

 

Oscar Wack 

Chief Compliance Officer 

hubergroup Deutschland GmbH 

Sonnenallee 1 

85551 Kirchheim-Heimstetten, Germany 

 

Walter Lukas 

Group Compliance Officer and Regional Compliance Officer Europe 

hubergroup Deutschland GmbH 

Sonnenallee 1 

85551 Kirchheim-Heimstetten, Germany 
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Hitesh Pardeshi 

Regional Compliance Officer Asia 

hubergroup India Private Limited  

Plot No.808/E, Phase – II, G.I.D.C., Vapi 396 195. Gujarat India 

 

B M S Venkat Subrahmanian / Robert Zahara 

Regional Compliance Officer Americas 

hubergroup USA Inc. 

4500 Western Avenue 

Lisle, IL 60532 

 

Information or complaints can be sent also anonymously to the compliance department at the 

following address: 

 

hubergroup Deutschland GmbH Compliance Department  

Sonnenallee 1 

85551 Kirchheim-Heimstetten, Germany 

E-Mail: compliance@hubergroup.com  

Tel.: +49 89 9003 333 

Fax: +49 89 4120 7175 

  

mailto:compliance@hubergroup.com

